Required - part-time barista
HAVEN Coffee are looking for a coffee loving barista to join a small team.

Location
Based at HAVEN Coffee cafe in Walthamstow, with some off-sight venues/stalls in London
Experience

Preferred

Employment

Part-time (min. 15 hrs, weekly)
Salary

£10.75 hourly

Schedule

e Monday - Sunday flexible
e Shifts between 6am-6pm

e Availability on weekends is essential

Background

At HAVEN Coffee we love coffee: the taste, the smell and the idea that coffee brings people together.

We like to describe ourselves as ‘coffee with a conscience.’

HAVEN Coffee is a coffee brand but what differentiates us is our social mission. While making and selling

delicious coffee our social mission is at the heart of what we provide.

We base ourselves in our cosy ‘haven’ in Walthamstow but we also run and provide pop-up coffee stands
for workspaces, events and companies across London.

HAVEN Coffee helps support and raise awareness for refugee communities across the UK, from providing
barista training to refugees to promoting refugee artists and organising events both visual and

performing arts events.

Responsibilities

Preparing and serving hot and cold drinks such as coffee, tea, artisan and speciality beverages
Describing menu items and suggesting products to customers

Taking orders and serving customers



Engaging with customers to build the brand loyalty and awareness
Ordering, receiving and distributing stock supplies

Receiving and processing customer payments

Cleaning and sanitising work areas, utensils and equipment
Cleaning service and seating areas

Receiving and processing customer payments

Opening up and closing of cafe

Skills

Proficient English language

Great communication skills

A cheery disposition

High level of attention to detail

Great customer service skills

Enthusiasm to develop your skills and knowledge

Adaptable to change and willing to embrace new ideas and processes
Ability to work unsupervised and deliver quality work

Team player qualities

Applications

Please email with a CV and a short introduction to apply or if you have any questions:

info@havencoffee.co.uk

As part of our brand ethos and recruitment policy, HAVEN Coffee intends to ensure that no prospective or
actual employee is discriminated against. We actively promote diversity and strongly encourage

applications from refugee backgrounds. We look forward to receiving your emails and applications.
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